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Table 1: NRP Overview of Investments, all sectors, 2014 – 2016.

Sector 2014 (USD) 2015 (USD) 2016 (USD) All Years (USD)

Education 110,250,000 126,500,000 158,000,000 394,750,000

Energy 35,300,000 44,840,000 30,000,000 110,140,000

Health 154,207,600 162,217,000 167,702,000 484,126,600

Housing 1,913,000 1,714,000 1,629,000 5,256,000

Livelihoods & 

Employment
50,150,000 53,800,000 36,800,000 140,750,000

Municipal Services 79,834,800 72,895,000 53,124,000 205,853,800

Protection & Social 

Protection
113,533,136 114,483,136 85,994,549 314,010,821

WASH 186,036,000 365,018,000 199,670,000 750,724,000

Sub Total: NRP 

Programmatic 

Response

731,224,536 941,467,136 732,919,549 2,405,611,221

 

Sub Total: Subsidies for 

Syrian Refugees
208,000,000 250,000,000 300,000,000 758,000,000

Sub Total: Security 

Support 
291,650,000 320,815,000 352,896,500 965,361,500

 

Grand Total 1,230,874,536 1,512,282,136 1,385,816,049 4,128,972,721

EXECUTIVE SUMMARY
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Sector Overall Objectives

Education Energy Health Housing

To provide access to quality inclusive education 
for all children – particularly the most vulnerable 
– through formal, non-formal and informal 
opportunities. (US$394,750,000)

To address the increased demands for energy 
arising as a result of the arrival of the Syrian 
refugee population through innovative and 
sustainable solutions.  (US$110,140,000 )

To improve the health of citizens residing in the 
areas most a!ected by the Syrian crisis. 
(US$ 484,126,600)

Syrian refugees and vulnerable Jordanian 
households have improved access to a!ordable 
and adequate housing within a housing sector 
that helps meet the housing needs of all 
Jordanians.
(US$ 5,256,000)

Sector Speci!c Objectives

1.1 Strengthening the capacity of the 
educational system to respond to emergency 
situations to ensure the continuous delivery of 
quality education services. (US$2,800,000 )

1.1 Rapid sustainable energy solutions to o!set 
incremental energy demand (short-term). 
(US$50,140,000 )

1.1 Urgent "nancial support to MOH budget 
provided to cover the cost incurred as a result of 
Syrian crisis.
(US$ 433,200,000)

1.1 Syrian refugees and vulnerable Jordanian 
households have increased access to a!ordable 
and adequate housing. (US$ 4,506,000)

1.2 Ensuring access to quality educational 
services for all, particularly those living in 
areas that have been most a!ected and made 
more vulnerable by the refugee crisis. (US$ 
391,950,000)

1.2 Solar energy solutions for growing energy 
supply needs (medium-term). (US$ 60,000,000)

1.2 Gap in medical specialties facing shortages 
"lled in. (US$23,040,000)

1.2 Housing-related institutions, regulations 
and policies enable housing markets to meet 
the needs of Syrian refugees and all Jordanians, 
including vulnerable groups. (US$750,000)

  

1.3 Absorptive capacities of MOH hospitals 
and health centres, especially in areas with 
high concentration of Syrians scaled up. 
(US$20,900,000)

 

  
1.4 Critical equipment, ambulances and vehicles 
needed to MOH hospitals and health centres 
provided. (US$ 4,060,600)

 

  
1.5 Ongoing MOH projects and activities 
strengthened and sustained.
(US$2,926,000)

 

Table 2: NRP Over-arching Objective 2014-2016 

To successfully mitigate the e!ects of the Syria Crisis on Jordan and Jordanian Host Communities
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Sector Overall Objectives

Livelihoods Municipal Services Social Protection WASH

The capacity of poor and vulnerable households 
in host communities is strengthened to cope 
with and recover in a sustainable way from the 
impact of the Syrian crisis, and mitigate future 
e�ects on their employment and livelihoods. 
(US$140,750,000)

The Jordanian local governance system is 
responsive to host citizens and communities 
needs identi�ed in governorates most a�ected 
by the Syrian refugee crisis.
(US$205,853,800)

Vulnerable groups a�ected by the crisis have 
access to improved social protection and 
improved legal and operational protection 
frameworks and services in governorates most 
a�ected by the Syrian crisis.
(US$314,010,821)

To enhance the capacity of the Government of 
Jordan and the Host communities to meet the 
increase in demand in the Water & Sanitation 
services.
(US$750,724,000)

Sector Speci!c Objectives

1.1 Create more and better job opportunities 
for the poor and the vulnerable (women and 
youth). 
(US$ 64,000,000)

1.1 Municipal service delivery performance is 
improved in host communities to respond to the 
crisis. (US$ 179,507,000)

1.1 Strengthen and expand national and sub-
national protection systems to meet the needs 
of vulnerable groups. (US$ 13,960,000)

1.1 Improving the quantity, quality and 
e!ciency of Water Delivery. (US$ 310,254,000)

1.2 Revive the local economies of the most-
a�ected areas through support to existing and 
new micro and small enterprises for poor and 
vulnerable households (women and youth). 
(US$ 37,000,000)

1.2 Local development priorities, projects 
and processes re"ect and respond to socio-
economic changes and priorities induced by the 
arrival of Syrian refugees.
(US$ 14,502,800)

1.2 Improve social protection and poverty 
alleviation mechanisms for vulnerable people at 
national and sub-national levels. 
(US$ 299,680,821)

1.2 Expanding and improving Sanitation 
services.
(US$ 395,430,000)

1.3 Restore and preserve pastoral livelihoods, 
rangeland and natural resources. (US$ 
19,100,000)

1.3 Local governance systems become more 
resilient to crisis over the long-term as a result 
of better performance in core functions and 
more enabling legal and �scal framework. (US$ 
11,844,000)

1.3 Mitigate violence and reduced social 
tensions through increased coordination 
between GoJ& community based mechanisms. 
(US$ 370,000)

1.3 Addressing Cross Cutting WASH Issues. (US$ 
12,000,000)

1.4 Improve food security for poor and 
vulnerable households. (US$ 20,650,000)

   

Table 2: NRP Over-arching Objective 2014-2016 

To successfully mitigate the e�ects of the Syria Crisis on Jordan and Jordanian Host Communities
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1.1 Overview of the Impact of the Syrian Crisis on Jordan

80% 
of Syrian refuges live 

in Jordanian host 

communities

1
OVERVIEW AND 

METHODOLOGY  
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Increased demand has 

pushed up rents – up to 

300%
 in some areas
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GDP growth declined 

2 
percentage points 

in 2013

1.2 The Resilience-Based Development Response and 
On-going Humanitarian Support
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coping

recovery

sustained

Cope: 
Provision of urgently 

needed equipment, tools, 

medicines, cash transfers, 

and sta!ng.

Recover: 
Rehabilitation and restoration 

of infrastructure, capacities 
and services, including a 

continuation of initial capabilities 
with skills training and service 

development.

Sustain: 
Lay foundations for the 

longer term strengthening 
of local institutions, capacity 
development, partnerships, 
and participatory working 

for the e"ective and e!cient 
delivery of services.
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 The NRP Preparation Process
i. 

ii. 

iii. 

i. 

ii. 

The Needs Assessment Review

1.3 NRP Formulation Process
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1.4 The NRP Contribution to Existing National Plans

Jordan’s Executive Program aims at: 

stimulating economic growth, 

increasing the welfare of Jordanians 

by reducing poverty and creating 

jobs through sustained and broadly 

shared growth, while achieving �scal 

sustainability and external balance 

through boosting investments and 

enhancing exports, as well as lowering 

in�ation, budget de�cit, and public debt, 

in addition to developing water resources 

and alternative energy resources, and 

developing human resources .
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 Gender Equality

 Social Cohesion

1.5 Cross Cutting Issues
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 Environmental Sustainability



INVESTMENT 
RESPONSES
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 Situation Analysis

 Constraints and challenges 
facing the education sector 
as a result of the crisis in 
Syria

Baseline indicators (2013)

Education Indicator 2012/2013

Total number of schools (public, 
private, UNRWA, Military Culture)

6,355

Total number of MOED schools 3,555

Total number of enrolled students 
in all schools (excluding Syrians)                                              

1,725,831

Total number of enrolled students 
in MOED schools (excluding 
Syrians)

1,173,976

Number of teachers (all managing 
authorities)

110,013

Number of double shift schools 426

Number of students in double 
shift schools

231,494

Over 

85,000 
Syrian refugee children 
enrolled in Jordanian 
public schools in host

2
INVESTMENT 

RESPONSES

2.1 Education
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 Overview of the 
humanitarian response

Second shifts were 
introduced in 

78
schools
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 Sector Objectives

Speci�c Objective 1:  Strengthening 

the capacity of the MOED to respond 

to emergency situations to ensure the 

continuous delivery of quality education 

services.

Speci�c Objective 2: Ensuring access 

to quality educational services for all, 

particularly the most vulnerable and 

excluded children.

 Response Plan

Strengthening 

the capacity of the educational system 

to respond to emergency situations to 

ensure the continuous delivery of quality 

education services.

Develop policy 

frameworks that can be implemented during 

times of crisis. 

Enhance information 

management, analysis and utilisation 

capacity of the MOE to support effective 

strategy and response planning.

Enhance management 

and supervision capacity of the MOED during 

times of increased demand for educational 

services.

41%
of schools are 

overcrowded, compared to 
36% in 2011
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Ensuring access 

to quality educational services for all, 

particularly those living in areas that 

have been most affected and made more 

vulnerable by the refugee crisis

Increase the absorptive 

capacity of existing schools.

Expand and enhance the 

provision of early childhood education in 

most vulnerable communities.

Provide teacher training 

and professional development programmes.

Expand current 

school children and youth.

children.

Strengthen inclusive 

education programmes for learners with 

needs.

Table 3: Education Sector Proposed Interventions

Education 2014 (USD) 2015 (USD) 2016 (USD)
All Years 

(USD)

Speci!c Objective 1: Strengthening the 
capacity of the MOED to respond to emergency 
situations to ensure the continuous delivery of 
quality education services.

1,500,000 800,000 500,000 2,800,000

Intervention 1.1: Develop policy frameworks and 
operating procedures that can be implemented 
during times of crisis through the establishment 
of consultative fora within the MOED and key 
education actors 

500,000 - - 500,000

Intervention 1.2: Enhance information 
management, analysis and utilisation capacity 
of the MOED to support e�ective strategy and 
response planning.

600,000 400,000 - 1,000,000

Intervention 1.3 : Enhance management and 
supervision capacity of the MOED during times of 
increased demand for educational services.

400,000 400,000 500,000 1,300,000

Speci!c Objective 2: Ensuring access to quality 
educational services for all, particularly those 
living in areas that have been most a"ected and 
made more vulnerable by the refugee crisis 

108,750,000 125,700,000 157,500,000 391,950,000

Intervention 2.1: Increase the absorptive capacity  
and utilization of schools

99,000,000 115,600,000 148,400,000 363,000,000

Intervention 2.2: Enhance and expand the provision 
of early childhood education in most vulnerable 
communities

3,000,000 3,000,000 3,000,000 9,000,000

Intervention 2.3 : Provide teacher training and 
professional development in emergencies

500,000 500,000 - 1,000,000

Intervention 2.4: Establish alternative, certi!ed 
pathways for out-of-school children and youth 

2,050,000 1,900,000 1,900,000 5,850,000

 Intervention 2.5: Create violence-free schools that 
cater to psycho-social needs of children 

200,000 200,000 200,000 600,000

Intervention 2.6: Strengthen inclusive education 
programs for learners with short- and long-term 
special educational needs.

4,000,000 4,500,000 4,000,000 12,500,000

Total 110,250,000 126,500,000 158,000,000 394,750,000

 Proposed Interventions 
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 Situation Analysis

2.2 Energy

US$1.8  
billion

2013 electricity 
subsidy bill
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 Sector Objectives

 Response Plan

Residential energy 
consumption rose 

9.44%
from 2011 to 2012
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 Prioritisation

 Proposed Interventions

Table 4: Energy Sector Proposed Interventions

Energy 2014 (USD) 2015 (USD) 2016 (USD) All Years (USD)

Speci!c Objective 1: Rapid sustainable 
energy solutions to o"set incremental 
energy demand (short-term)

35,300,000 14,840,000 - 50,140,000

Intervention 1.1: Deployment of 38,000 
solar water heaters in residences to o�set 
part of the incremental power demand 
arising from the Syrian crisis

27,900,000 7,440,000 - 35,340,000

Intervention 1.2: Deployment of 3 million 
energy e�cient lights into buildings 
and residences to o�set part of the 
incremental power demand arising from 
the Syrian crisis

7,400,000 7,400,000 - 14,800,000

Speci!c Objective 2: Solar energy 
solutions for growing energy supply 
needs (medium-term)

- 30,000,000 30,000,000 60,000,000

Intervention 2.1: Pilot concentrated solar 
power (CSP) 10MW small-scale facility 
for sustainable energy supply to host 
communities

- 30,000,000 30,000,000 60,000,000

Total 35,300,000 44,840,000 30,000,000 110,140,000
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 Situation Analysis

2.3 Health

Primary impacts of the Syrian 
crisis on the health sector 
include:

the immediate increased 
prevalence and risk of 
diseases among Jordanian 
host communities; 

the increased demands 
placed on health services, 
infrastructure and medicines, 
with commensurate !nancial 
consequences; 

a projected reversal in some 
of the most important 
indicators of health anchored 
in the MDGs.
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 Humanitarian response

 Problem statement

1. 

2. 

3. 

Government response

Syrian refugees 
granted free access 
to national health 

care services - 
Cabinet Decree of 16 

May 2012 
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 Sector Objectives

Speci�c Objective 1: Urgent �nancial 

support to MOH budget provided to �ll in 

�nancial gap incurred as a result of the 

Syrian crisis.

Speci�c Objective 2: Gap in specialties 

facing shortages �lled in.

Speci�c Objective 3: Absorptive capacities 

of MOH hospitals and health centres is 

scaled up, especially in areas with high 

concentration of Syrian refugees.

Speci�c Objective 4: Critical equipment, 

such as ambulances and vehicles, needed 

in MOH hospitals and health centres are 

provided. 

Speci�c Objective 5: Ongoing MOH 

projects and activities strengthened and 

sustained.

 Response Plan
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 Response options according 
to objectives
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Table 5: Health Sector Proposed Interventions

Health 2014 (USD) 2015 (USD) 2016 (USD) All Years (USD)

Speci!c Objective 1: Urgent !nancial 
support to MOH budget provided to 
cover the cost incurred as a result of 
Syrian crisis. 

137,400,000 142,700,000 153,100,000 433,200,000

Intervention 1.1: Provision �nancial 
assistance to MOH equal to 15% of 
its annual budget to cover the cost of 
treatment of Syrian patients and to 
maintainregular health services provided 
to  Jordanian population.

137,400,000 142,700,000 153,100,000 433,200,000

Speci!c Objective 2: Gap in medical 
specialties facing shortages !lled in. 

2,680,000 10,180,000 10,180,000 23,040,000

Intervention 2.1: Recruitment of additional 
specialists and technicians .

2,680,000 2,680,000 2,680,000 8,040,000

Intervention 2.2: O!er incentives (one 
extra monthly salary/ person/year) to HRH 
working in the most a!ected areas for a 
total of around 10,700 employees.

- 7,500,000 7,500,000 15,000,000

Speci!c Objective 3: Absorptive 
capacities of MOH hospitals and health 
centres, especially in areas with high 
concentration of Syrians scaled up. 

8,800,000 8,500,000 3,600,000 20,900,000

Intervention 3.1: Expansion and 
development of MOH health centres, 
hospitals, emergency departments and 
kidney dialysis units.

5,000,000 5,000,000 3,100,000 13,100,000

Intervention 3.2: Establishment of 3  
mobile medical clinics (GP, Dentistry, MCH) 
for Mafraq, Irbid and Balqa governorates.

600,000 300,000 - 900,000

Intervention 3.3: Construction and 
equipment of 11 new health centres and 
one public health laboratory.

3,200,000 3,200,000 500,000 6,900,000

Speci!c Objective 4:  Critical  
equipment, ambulances and vehicles 
needed to MOH hospitals and health 
centres provided. 

4,060,600 - - 4,060,600

Intervention 4.1: Provision of medical 
equipment and instruments (as per 
attached list).

2,450,600 - - 2,450,600

Intervention 4.2: Provision of 20 
ambulances. 

1,400,000 - - 1,400,000

Intervention 4.3: Provision of 10 
transportation vehicles for northern 
region.

210,000 - - 210,000

Speci!c Objective 5: Ongoing MOH 
projects and activities strengthened 
and sustained .

1,267,000 837,000 822,000 2,926,000

Intervention 5.1: Establishment of 
Nutrition Surveillance System.

- 15,000 - 15,000

Intervention 5.2: Execute 2nd (�nal) phase  
of computerization of Jordan Cancer 
Registry (to link 60 recent hospitals with 
central cancer registry).

140,000 - - 140,000

Intervention 5.3: Electronically link breast 
cancer screening �xed and mobile units 
in governorates with King Hussein Cancer 
Centre to provide technical assistance in 
reading mammograms.

70,000 35,000 35,000 140,000

 Proposed Interventions
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Intervention 5.4: Conducting National 
Baseline Behavioural Risk Factor survey. 

300,000   300,000

Intervention 5.5: Establishment of 60 new 
clinics for Integrated NCD Services.

28,000 28,000 28,000 84,000

 Intervention 5.6: Provision of Lab. 
Materials for the use of Newborn 
Surveillance Program (detection of PKU, 
G6PD and HT) to include Syrian newborns 
and to increase coverage of Jordanian 
newborns  %. 

99,000 99,000 99,000 297,000

Intervention 5.7: Purchase additional 
quantity of micronutrients for the use 
ofFlour Forti�cation Program. 

400,000 500,000 500,000 1,400,000

 Intervention 5.8: Purchase additional 
quantity of Vitamin A for the use of 
Vitamin A Supplementation program to 
cover Syrian children. 

50,000 50,000 50,000 150,000

Intervention 5.9: Training of MOH medical 
and managerial sta! on the integrated 
nutrition Infant and Youth Child Feeding 
approach (IYCF).

60,000 30,000 30,000 120,000

Intervention 5.10: Establishment of 
Maternal and Child Deaths Surveillance 
System.

50,000 10,000 10,000 70,000

Intervention 5.11: Provision of technical 
and �nancial support to school health 
activities

70,000 70,000 70,000 210,000

Total 154,207,600 162,217,000 167,702,000 484,126,600
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 Situation Analysis

2.4 Housing

Accommodating 

600,000 Syrian refugees 

requires approximately 

120,000 
housing units
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 Sector Objectives

Speci�c Objective 1:  Syrian refugees and 

vulnerable Jordanian households have 

increased access to a�ordable and adequate 

housing.

Speci�c Objective 2: Housing-related 

institutions, regulations and policies enable 

housing markets to meet the needs of Syrian 

refugees and all Jordanians, including 

vulnerable groups.

 Indicators

JD50
per month to 

JD101-200 

per month – reported 

increase in rental prices in 

northern governorates
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 Response Plan

Response options 

Shelter Strategies of Refugees and Host 

Communities

Humanitarian Response

1. 

2. 

3. 

1. 

2. 
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Private Sector and Public-Private-

Partnership Response

Government institutional, legal and policy 

reforms to support a!ordable housing
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 Prioritisation

must

 Proposed Interventions 

Table 6: Housing Sector Proposed InterventionsInterventions

Housing 2014 (USD) 2015 (USD) 2016 (USD) All Years (USD)

Speci!c Objective 1: Vulnerable Syrian 
and Jordanian families have secure 
access to a"ordable and adequate 
housing

    

Intervention 1.1:  Emergency adaptation 
of existing housing to accommodate 
Syrian refugees. 

Covered under RRP6

Intervention 1.2: A!ordable housing 
for social cohesion and local economic 
development

1,663,000 1,464,000 1,379,000 4,506,000

Speci!c Objective 2: Housing-related 
institutions, regulations and policies 
enable housing markets to meet 
the needs of Syrian refugees and all 
Jordanians, including vulnerable 
groups.

    

Intervention 2.1: Jordan housing sector 
reforms

250,000 250,000 250,000 750,000

Total 1,913,000 1,714,000 1,629,000 5,256,000
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 Situation Analysis

2.5 Livelihoods & Employment

Increased competition 
in the labour markets 

has put significant 

downward pressure on 

wages.
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 Sector Objectives

The capacity of 

poor and vulnerable households in host 

communities is strengthened to cope with 

and recover in a sustainable way from the 

impact of the Syrian crisis, and mitigate 

future effects on their employment and 

livelihoods.

Speci�c Objective 1: Create more and 

better job opportunities for the poor and the 

vulnerable (women and youth).

Speci�c Objective 2: Revive the local 

economies of the most-a!ected areas 

through support to existing and new 

micro and small enterprises for poor and 

vulnerable households (women and youth).

Speci�c Objective 3: Restore and preserve 

pastoral livelihoods,rangeland and natural 

resources.

Speci�c Objective 4: Improve food security 

for poor and vulnerable households.

 Response Plan

Prioritisation

More than 

50% 
of the poor are working 

poor 
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coping

recovery

building national and local 

capacity to scale up and sustain
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 Proposed Interventions

Table 7: Livelihoods & Unemployment Proposed Interventions

Livelihoods & Employment 2014 (USD) 2015 (USD) 2016 (USD) All Years (USD)

Speci!c Objective 1: Create more and 
better job opportunities for the poor 
and the vulnerable (women and youth)

26,000,000 25,000,000 13,000,000 64,000,000

Intervention 1.1: Short-term job creation 
for poor and vulnerable households in host 
communities.  

8,000,000 8,000,000 4,000,000 20,000,000

Intervention 1.2: Development of an 
integrated active labor program to support 
permanent employment for job seekers in 
host communities

15,000,000 15,000,000 8,000,000 38,000,000

Intervention 1.3: Enhance  labor market 
governance for  an e�ective  response to 
the employment challenges exacerbated 
by the in�ux of Syrian refugees

3,000,000 2,000,000 1,000,000 6,000,000

Speci!c Objective 2: Revive the local 
economies of the most-a"ected areas 
through support to existing and new 
micro and small enterprises for poor 
and vulnerable households (women and 
youth).  

9,000,000 14,000,000 14,000,000 37,000,000

Intervention 2.1: Support micro, small and 
medium income generating projects for 
poor & vulnerable households

5,000,000 5,000,000 5,000,000 15,000,000

Intervention 2.2: Promoting new economic 
opportunities through the development 
of value chains linking local capacities with 
local, national and international markets.  

2,000,000 4,000,000 4,000,000 10,000,000

Intervention 2.3: Improve Rural Income 
Generation and Employment through 
Integrated Homestead Farming, Agro-
processing and Marketing

2,000,000 5,000,000 5,000,000 12,000,000

Speci!c Objective 3: Restore and 
preserve pastoral livelihoods, rangeland 
and natural resources

6,600,000 7,750,000 4,750,000 19,100,000

Intervention 3.1: Strengthen Control of 
trans-boundary animal diseases (TADs) and 
improve animal health services.

2,600,000 3,450,000 3,450,000 9,500,000

Intervention 3.2: Strengthen community 
based Natural Resource Management in 
the Badia rangelands of Jordan

1,000,000 1,300,000 1,300,000 3,600,000

Intervention 3.3: Restoration of forestry, 
rangeland, and water harvesting assets 
through community based cash-for-work..

3,000,000 3,000,000 - 6,000,000

Speci!c Objective 4: Improve food 
security for poor and vulnerable 
households.

8,550,000 7,050,000 5,050,000 20,650,000

Intervention 4.1: Diversi!cation and 
intensi!cation of smallholders agricultural 
and food production through the 
promotion of climate-smart technologies

1,650,000 2,750,000 2,750,000 7,150,000

Intervention 4.2: Transfer of unconditional 
food assistance to food insecure Jordanians 
in the form of food or cash

5,000,000 2,000,000 - 7,000,000

Intervention 4.3: Support food security 
analysis and information systems and 
strengthen national capacities and policy 
formulation accordingly

700,000 1,000,000 1,000,000 2,700,000

Intervention 4.4: Support the national 
capacity in the management of bread 
subsidy, food security strategy, and food 
security monitoring system

500,000 300,000 300,000 1,100,000

Intervention 4.5: Strengthen the control, 
reporting and early warning of trans-
boundary plant pest and diseases

700,000 1,000,000 1,000,000 2,700,000

Total 50,150,000 53,800,000 36,800,000 140,750,000
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 Situation Analysis

de facto

2.6 Local Governance& Municipal Services

Distribution of Syrian 

Refugees Across Jordan’s 12 

Governorates

Irbid: 129,000
 (22.5%) 

Mafraq: 187,000 

(32.6%) 

Amman: 143,000
 (24.9%) 

Zarqa: 50,000
 (8.7%) 

65,000
 (11.4%)

 are spread across the rest  

of the country
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Problem statement: Municipalities do 

human resources and expertise, and 

equipment) to meet key service delivery 

and local development priorities 

stemming from the Syrian crisis and the 

sub-national planning and execution 

machinery is out-of-sync with current 

development and crisis mitigation 

challenges. 

 Sector Objectives

Speci�c objective 1: Municipal service 

delivery performance is improved in host 

communities to respond to the crisis.

Speci�c objective 2: Local development 

priorities, projects and processes re!ect and 

respond to socio-economic changes and 

priorities induced by the arrival of Syrian 

refugees.

Speci�c objective 3: Local governance 

systems become more resilient to crisis 

over the long-term as a result of better 

performance in core functions and more 

enabling legal and "scal framework.
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 Response Plan

Response options 

Coping

Municipal service 

delivery performance is improved in 

host communities to respond to the 

crisis.

Local 

development priorities, projects and 

socio-economic changes and priorities 

induced by the arrival of Syrian 

refugees.   

Recovering

Municipal service 

delivery performance is improved in 

host communities to respond to the 

crisis. 

Local 

development priorities, projects and 

socio-economic changes and priorities 

induced by the arrival of Syrian 

refugees. 
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Sustaining

Local 

development priorities, projects and 

socio-economic changes and priorities 

induced by the arrival of Syrian 

refugees.

Local governance 

systems become more resilient to 

crisis over the long-term as a result of 

better performance in core functions 

framework.

coping recovering

coping 

recovering 

sustaining

sustaining 
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 Prioritisation
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 Proposed Interventions

Table 8: Municipal Services Proposed Interventions

Municipal Services 2014 (USD) 2015 (USD) 2016 (USD) All Years (USD)

Speci!c Objective 1: Municipal service 
delivery performance is improved in 
host communities

70,744,000 61,744,000 47,019,000 179,507,000

Intervention 1.1: Improved service 
delivery (in SWM) based on participatory 
planning, provision of needed 
equipment and machinery, technological 
enhancements and new partnerships

44,444,000 40,494,000 33,169,000 118,107,000

Intervention 1.2: Improved non-SWM 
services

26,300,000 21,250,000 13,850,000 61,400,000

Speci!c Objective 2: Local development 
priorities, projects and processes 
re"ect and respond to socio-economic 
changes and priorities induced by the 
arrival of Syrian refugees.

5,371,800 5,741,000 3,390,000 14,502,800

Intervention 2.1: Rapid Planning and 
Coordination Support to Municipalities 
and Communities

2,871,800 2,564,000 1,890,000 7,325,800

Intervention 2.2: Local development 
planning (including economic aspects) 
aligned with new context

2,500,000 3,177,000 1,500,000 7,177,000

Speci!c Objective 3: Local governance 
systems more resilient to crisis over the 
long-term 

3,719,000 5,410,000 2,715,000 11,844,000

Intervention 3.1: Targeted support to 
organisational development, !nancial 
management and !scal capacities of 
Municipalities

2,719,000 3,925,000 1,715,000 8,359,000

Intervention 3.2: Creating enabling 
environment for local public sector service 
delivery

1,000,000 1,485,000 1,000,000 3,485,000

Total 79,834,800 72,895,000 53,124,000 205,853,800
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 Situation Analysis

2.7 Social Protection

Previously under-

resourced national 

and local protection 

services have been put 

under further strain

Increasing caseload has 

further strained social 

protection mechanisms
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 Sector Objectives

Speci�c objective 1: Strengthen and 

expand national and sub-national 

protection systems to meet the needs of 

vulnerable groups in the governorates most 

a�ected by the crisis.

Speci�c objective 2: Improve social 

protection and poverty alleviation 

mechanisms for vulnerable people a�ected 

by the crisis.

Speci�c objective 3: Mitigate violence and 

reduced social tensions through increased 

coordination between GOJ & community 

based mechanisms.

In host communities, 

social tensions have led 

to an atmosphere of 

increased violence and 

unrest 
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 Response Plan

Prioritisation

Prioritization Criteria

Extended criteria-Vulnerable groups
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 Proposed Interventions 

Table 9: Protection and Social Protection Proposed Interventions

Protection & Social Protection 2014 (USD) 2015 (USD) 2016 (USD)
All Years 

(USD)

Speci!c Objective 1: Strengthen and expand 
national and sub-national protection systems 
to meet the needs of vulnerable groups

4,040,000 5,030,000 4,890,000 13,960,000

Intervention 1.1: Institutional capacity 
development for governmental and CSO working 
in the �eld of protection of vulnerable groups 
such as women and girls at risk; survivors of 
violence; children deprived of parental care; 
children in con�ict with the law; child labour and 
the disabled.

1,865,000 3,010,000 3,170,000 8,045,000

Intervention 1.2: Expand and improve the 
security forces (FPDs, police, juvenile police etc) ) 
capacity to respond to all protection concerns in 
gender sensitive, child friendly manner.

1,000,000 520,000 520,000 2,040,000

 Intervention 1.3: Establish and strengthen 
community based protection mechanisms 
to address negative social norms, strengthen 
prevention e�orts and response services.

625,000 1,000,000 900,000 2,525,000

Intervention 1.4: Expand and enhance the 
management information systems to improve 
decision making; track and monitor protection 
cases and e�ective reporting and response.

550,000 500,000 300,000 1,350,000

Speci!c Objective 2: Improve social protection 
and poverty alleviation mechanisms for 
vulnerable people a"ected by the crisis.

109,343,136 109,343,136 80,994,549 299,680,821

Intervention 2.1: Improve and increase the 
coverage of the cash assistance (NAF & Zakat) to 
include all poor in Jordan

45,792,711 45,792,711 45,792,711 137,378,133

Intervention 2.2:“Better than Cash” Support 
Mechanism

200,000 200,000 100,000 500,000

 Intervention 2.3: Expand housing for the poor for 
11,000 poor families. 

56,497,175 56,497,175 28,248,588 141,242,938

 Intervention 2.4: Expand and improve social 
services for the older people and disabled.

6,853,250 6,853,250 6,853,250 20,559,750

Speci!c Objective 3: Mitigate violence and 
reduced social tensions through increased 
coordination between Government of Jordan 
& community based mechanisms   

150,000 110,000 110,000 370,000

Intervention 3.1: Increased capacity of 
Government of Jordan in con�ict sensitive 
approaches to be able to strengthen their early 
warning and early response.

100,000 100,000 100,000 300,000

 Intervention 3.2: Design and implement 
advocacy strategies to address social cohesion.

50,000 10,000 10,000 70,000

Total 113,533,136 114,483,136 85,994,549 314,010,821
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 Situation Analysis

2.8 Water & Sanitation

Even a modest increase 

in population has a 

dramatic e!ect on the 

supply of water.
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This

 Sector Objectives

40% 
to

 50% 
 

of water produced 

is non-revenue 

water lost through 

network breakdowns, 

leakages and illegal 

consumption
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Speci�c Objective 1: Improving the 

quantity, quality and e�ciency of water 

delivery.

Speci�c Objective 2: Expanding and 

improving sanitation services.

Speci�c Objective 3: Addressing cross 

cutting water and sanitation issues.

 Response Plan

Response Options

 Water

Water Conservation

Water quantity and quality

 Sanitation

Sanitation Coverage

Northern 

governorates have 

experienced a 

particularly high 

reduction of water 

supplied per capita as 

over half of the Syrian 

refugee population is 

located in the region
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Water Reuse

Increasing E�ciency and Capacity

 Cross Cutting WASH Issues

Water and Sanitation in public institutions 

and places

Capacity development

Community participation in Water and 

Sanitation activities and awareness 

raising
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 Prioritization

To enhance the capacity of the 

Government of Jordan and in particular 

the Host communities to meet the increase 

in demand in the Water & Sanitation 

services’.
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 Proposed Interventions

Table 10: WASH Sector Proposed Interventions

WASH 2014 (USD) 2015 (USD) 2016 (USD) All Years (USD)

General Objective: To enhance the 
capacity of the Government of Jordan 
and the Host communities to meet 
the increase in demand in the Water & 
Sanitation services

7,000,000 13,020,000 13,020,000 33,040,000

Intervention G.1: Establishment YWC 
implementation  capacity (IMU)

2,100,000 2,520,000 2,520,000 7,140,000

Intervention G.2: Reinforce WAJ 
implementing capacity (OMS)

2,800,000 2,800,000 2,800,000 8,400,000

Intervention G.3: Improved service 
delivery and enhanced e�ciency

2,100,000 7,700,000 7,700,000 17,500,000

Speci!c Objective 1:  Improving the 
quantity, quality and e"ciency of 
Water Delivery 

89,936,000 143,038,000 77,280,000 310,254,000

Intervention 1.1: Western transmission 
system Wadi El Arab-Irbid

30,800,000 28,000,000 4,200,000 63,000,000

Intervention 1.2: Rehabilitation of wells 
indi!erent governorate (Irbid, Jarash, 
Ajloun, Mafraq, Amman, Zarqa, Madaba, 
Balqa)

8,400,000 8,400,000 - 16,800,000

Intervention 1.3:  restructuring of 
transmission & main distribution systems 
& network  reinforcement/ rehabilitation 
((Irbid, Jarash, Ajloun, Mafraq, balqa)

25,368,000 56,518,000 42,000,000 123,886,000

Intervention 1.4: Water transmission pipe 
line &reservoir (Karak, Madaba, Ma’an)

1,400,000 4,200,000 - 5,600,000

Intervention 1.5: Water Loss Reduction 
ProgrammeKarak

14,700,000 31,920,000 17,080,000 63,700,000

Intervention 1.6: Supply of material & 
equipment to YWC

8,568,000 - - 8,568,000

Intervention 1.7: Renewable energy 
supply systems for pumping..

700,000 14,000,000 14,000,000 28,700,000

Speci!c Objective 2: Expanding and 
improving Sanitation services.

83,300,000 203,560,000 108,570,000 395,430,000

Intervention 2.1:  wastewater system 
(ramtha, ajloun, irbid miscellaneous).

23,380,000 41,020,000 8,680,000 73,080,000

Intervention 2.2: Mafraq city wastewater 
network expansion/ rehabilitation and 
e"uent reuse

1,680,000 22,120,000 12,600,000 36,400,000

Intervention 2.3: Expansion WadiShallala 
WWTP

4,200,000 6,160,000 - 10,360,000

Intervention 2.4: Mansheiat Bani Hasan 
sewer network

840,000 4,200,000 2,800,000 7,840,000

Intervention 2.5: Karak sewer network 2,940,000 9,380,000 3,920,000 16,240,000

Intervention 2.6: Al Azraq Wastewater 
Treatment plant and sewer network

3,920,000 8,680,000 3,920,000 16,520,000

Intervention 2.7: Bab Amman sewer 
network - Jarash

6,230,000 15,330,000 8,190,000 29,750,000

Intervention 2.8: Closed Canal Box 
culvert from Ras Al Ein to Ein Ghazal

4,200,000 12,600,000 9,100,000 25,900,000

Intervention 2.9: Sewer network ,WWTP 
and e"uent reuse for Bergesh

6,300,000 14,560,000 11,340,000 32,200,000

Intervention 2.10: Sewer Network for 
Koforrakeb& Beit Edes Villages

1,400,000 1,400,000 - 2,800,000

Intervention 2.11: Maan Sewer Network 1,610,000 6,090,000 - 7,700,000

Intervention 2.12: Replacemt. Sewer 
force main, Taiba to Wadimousa

2,100,000 2,520,000 2,520,000 7,140,000
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Intervention 2.13: Sewer Network for 
Amman 

14,000,000 35,000,000 28,000,000 77,000,000

Intervention 2.14: 1200mm wastewater 
conveyor pipeline WZPS-Assamra

7,000,000 14,000,000 10,500,000 31,500,000

Intervention 2.15: 500mm two 
wastewater conveyor pipelines EZPS-
AsSamra

3,500,000 10,500,000 7,000,000 21,000,000

Speci c Objective 3: Addressing Cross 
Cutting WASH Issues.

5,800,000 5,400,000 800,000 12,000,000

 Intervention 3.1: Community 
Mobilization and Awareness 

1,000,000 1,100,000 500000 2,600,000

 Intervention 3.2: WASH in Schools 4,800,000 4,300,000 300,000 9,400,000

Total 186,036,000 365,018,000 199,670,000 750,724,000



MANAGEMENT
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Table 11 Task Force Membership

Task Force Line Ministry UN Agency Donor INGO

Education Ministry of Education UNICEF& UNESCO Canada Questscope

Health Ministry of Health WHO USAID
International Medical 

Corps

Livelihoods 
and 

Employment
Ministry of Labour ILO European Union Save the Children

Municipal 
Services

Ministry of Municipal 
A�airs

UNDP World Bank ACTED

Water and 
Sanitation

Ministry of Water and 
Irrigation

UNICEF Germany Mercy Corps

3
MANAGEMENT   

3.1 Operating Structure
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 Planning, Monitoring and 

Reporting

1. 

2. 

3. 

 Results and Responsibilities

3.2 Implementation, Monitoring and Accountability
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3.3 Next Steps
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